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President’s 
Message 

Liz Whiton 

Belonging to the esteemed and highly 
respected professional organization, RTO/
ERO, is a privilege we all enjoy.  The 
organization is set up with two groups of 
people.  The first group includes all of the 
paid professionals who write, implement and 
in-service all of the policies, procedures, 
rules and regulations for governance of 
RTO/ERO and all of the local districts. They 
are also available to assist us with local and  
individual needs.    

The second group is the small army of 
volunteers who work in their respective 
districts on national, provincial, and local 
committees and executives.  They lobby for 
quality government and services for 
educators and seniors. These two groups 
work in tandem under the watchful eye of an 
Executive Director.   

With the retirement of our long serving 
Executive Director, Harold Brathwaite, many 
wondered if another quality person, such as 
Harold, could be found.  However, we were 
greatly pleased to hear about the hiring of 
Jim Grieve (see photo page 5)  He most 
recently implemented full day kindergarten 
in Ontario. He has accomplished much and 
will continue to guide RTO/ERO provincially 
and nationally.   

Provincially, RTO/ERO  lobbies agencies and 
the provincial government for the benefit of 
seniors such as; prevention of senior abuse, 
mental health services, provincial taxation 
issues and elder care.  The RTO/ERO 
Foundation has established the first ever 
Geriatric Chair in Ontario that will benefit all 
of us.     

Nationally, RTO/ERO is very involved in 
ACER CART, and lobbying the federal 
government on taxation for seniors. The 
many RTO/ERO efforts can be explored on 
the provincial website. www.rto-ero.org     

Our district members do wonderful things 
for our local community.  This past year we 
continued  the Norfolk RTO School Awards 
for one student in each school in Norfolk 
County.  The successful golf tournament 
under the leadership of Keith Ashley and his 
committee raised over $5,000.00 for Senior 
Support Services Meals On Wheels.  We are 
awaiting to hear if we are successful in 
receiving a $4,000.00 PSTO grant for the 
Mennonite Help Centre, to purchase 
educational materials.  

We also continue to honour our district 
members at our Spring Banquets while 
celebrating schools that have closed in 
Norfolk. We also recognize significant 
birthdays and death of a member with a 
card/donation.  The special Egerton Ryerson 
Bell Award is given to 25 year members who 
are both honoured and recognized at the Fall 
Banquet. We have an active district that is 
thriving and spreading great joy to all.  

It is an honour and a privilege to serve both 
provincially, as a committee member on the 
Pension, Retirement and Concerns 
Committee and to have led you as District 
President in 2015.  The future of Norfolk 
RTO is in great hands and we will continue 
to enhance the lives of retired educators. 
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Vice 
President’s 
Report 
Margaret Payne 

It is hard to believe that another year has 
already gone by and we will soon be having 
our Annual General meeting and Fall 
Banquet. Again we will be honouring those 
RTO/ERO members who have belonged to 
the organization for twenty-five years. This 
year we will have eight members to be so 
honoured. It is always so interesting to hear 
the stories of their teaching days or what 
they have done since they have retired. The 
Annual General Meeting and Fall 
Banquet will be held on Wednesday, 
October 14 at Vittoria Community 
Centre.  Please see the Fall banquet article 
for more information and I look forward to 
receiving your Luncheon reservation forms 
and funds.   

Before that event however, we will be 
welcoming new members to RTO/ERO at 
our Retirement Brunch to be held on 
Wednesday, September 16 at the Blue 
Elephant.  This event is open to all 
members with a special invitation to all new 
retirees. We hope to see you there!  Again, 
there is further information on this event in 
a later article.   

The past year has been a busy one with the 
Spring Banquet honouring all people who 
worked in the Simcoe Schools which have 
been closed.  There was a good turn out for 
the Spring banquet and it was certainly 

interesting to look at all the memorabilia 
from those schools.  
  
I had the opportunity to attend the 
President’s workshop in Toronto this 
Spring. The theme of the workshop was 
engagement, specifically how can an 
organization like RTO/ERO continue to 
grow and to maintain its appeal to 
members. There are many things to 
consider such as the age of members, 
commitment and distance, as well as 
competition from similar organizations. In 
the future, each district will have to consider 
what their members want and agree on a 
strategy to sustain and increase 
membership. 
   
The second part of the workshop was 
revolving presentations on such topics as 
our Health Insurance plan, formulating a 
Code of Conduct, a further look at the 
Foundation and a discussion of a 
President’s Handbook.  

There were many interesting facts which 
were put forward about Seniors. Did you 
know that the life expectancy for men and 
women is increasing? In 2015, for the first 
time, seniors will account for a larger share 
of population than children aged 0-14. 
(from Ontario Population Projections - Fall 
2014).  The number of seniors aged 65 and 
over is projected to more than double from 
15.2% of the population in 2013 to over 
25.5% by 2041.  The growth in an aging 
population will certainly impact our country 
in the years to come.  
  
I’m looking forward to seeing you at the 
Retirement Brunch in September and the 
Annual General Meeting and Fall Banquet 
in October!   
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Health 
Services and 
Insurance 
Report 

Virginia Birnie 

As District Health Representative I 
attended the June Workshop which was 
held in Toronto and organized by RTO. 

The 2015 Health Services and Insurance 
Committee was introduced to the group 
comprised of: Appointed Members, 
Provincial Executive Members and 
Provincial Office Personnel. 

The 2015 Johnson Inc. Consulting  
Claims and Administration Team 
Representatives were in attendance.  

The Sunday night guest speakers included 
Dr. Sharon Straus, geriatrician at St.  
Michael's Hospital, Toronto and Sarah 
Hume, Allianz Global Assistance 
Representative who gave interesting and 
timely information about current health 
issues as they affect RTO members. 

On Monday, Richard Harrison, Vice 
President, Plan Benefits was a guest 
speaker telling the assembled group about 
Eldercare Select. 

Lori MacDonald-Blundon  discussed the 
Comparison Chart for benefits. She 
pointed out the similarities of RTO, 
OTIP's RTIP Plus Plan that was prepared 
by Johnson Inc. for RTO/ERO from 

brochures published on the internet by 
the plan sponsors. It is 6 pages in length. 

RTO is a group benefit plan and it owns 
the Health Benefit Plan that is 
administered by Johnson Inc. There are 
no individual plans available through 
RTO. 

Supplemental Travel Insurance was 
of great interest to the representatives 
attending the conference. There were  
many  questions as so many RTO 
members have been travelling to more 
exotic destinations so appropriate 
coverage is necessary. For example, 
"What constitutes a pre-existing 
condition? How are day trips affected by 
this? The medical stability clause can be 
found in the Out-of-Province/Canada 
Travel Booklet. Please be aware that the 
stability clause regarding pre-existing 
conditions has changed over the past 20 
years. What once was, is no longer! 

Members are encouraged to discuss the 
stability clause with their physicians. In 
the event of a claim, it is the member's 
medical records which will determine if 
the emergency was sudden and 
unforeseen.  

It is the belief of RTO that there are no 
voluntary travel insurance plans in 
Canada without a stability clause for pre-
existing conditions… some require a 
period of stability longer than RTO's 90 
day rule. 

Check this carefully before you travel. 

The Comparison Chart for the 
Health Benefits is available to you 
on the RTO website RTO/ERO 
www.rto-ero.org  

http://www.rto-ero.org/
http://www.rto-ero.org/
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In the last PrimeTime I wrote at length 
about The 180 Day Rule for Canadian 
Visitors visiting the United States for an 
extended period of time each year. I received 
phone calls reminding me that Canadians 
who fit this category should contact the 
appropriate US Consular District listed at 
http://canada.usembassy.gov/visas/ 
consulates.html to receive the appropriate 
forms for exemption and protection from the 
issue of possibly having to pay income tax on 
world wide assets. 

The pamphlets sent to RTO members 
entitled Going Places is an excellent guide 
when you are travelling out of Province/ 
Canada. 

RTO continues to make all information about 
Health Benefits available to its members 
through the website, Going Places 
pamphlet, Renaissance magazine, 
telephone and email requests and with the 
help of the District Health Representative.  

Remember… forewarned is forearmed. 

Happy Travelling to whatever part of the 
world you choose to visit. 

For Those Who Tread and 
Travel Locally 

RTO walkers continue to explore Norfolk’s 
trails and beyond.  We meet on the 2nd and 
4th Thursdays of each month, generally 
beginning at 9:30 am in warm weather and 
10 am in cooler  weather.  New walkers are 
always welcome!  If you would like to receive 
information on locations of our walks, please 
contact  
Janie Forsythe at 519 428 3158 

Jim Grieve, RTO/ERO Executive Director

http://canada.usembassy.gov/visas/
http://canada.usembassy.gov/visas/
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Goodwill 
Report 
Carol DeFields 

We are now well into the summer of 2015 
and enjoying the easy living, although I’m 
sure you will agree that nothing can beat 
that feeling that we used to experience on 
the first day of July after a long school 
year! Of course, there are other 
compensations, such as the feeling on the 
day after Labour Day! 
At this time I would like to remind 
everyone that I rely on all members to 
keep me informed about health concerns 
or deaths of our members or of their close 
family members. We are approaching 600 
full and associate members here in 
Norfolk. If you know of any events that 
should be recognized, don’t hesitate to get 
in touch with me by e-mail 
cjdefields@hotmail.com 
I would rather hear about an event 
multiple times rather than not know about 
it. I don’t mind learning about any errors 
or omissions. Most things can be rectified. 
I have made every effort to present 
accurate information. 

These members are experiencing 
“milestone” birthdays (80 years old, and 
then every fifth year after that is 
recognized with a card) from July to 
December of 2015: 
Joan Molnar        Lynn Cairns 
Lois Bowers Cynthia Stuart 
Dorothy Winch Shirley George 

A. Smalley  John Loos 
Ellen Main  Gwen Emerson 
Lloyd Dunbar    

Condolences were expressed to these 
members who have lost a spouse or other 
family member up to the end of July: (a 
card, and a donation in the event of loss of 
a spouse or parent) 
Gail Marr    
David Wright 
Theresa Cullimore  
Al Milne 
Howard Clark 
George, John, and Heather Kinnear 

Unfortunately, the following 
members have passed on: 
(card to a relative, and a 
donation to the Norfolk 
General Hospital 
Foundation) 

Anne Daw   
Margaret Ulch 
Jack Smith   
Jean Vanmaanen 
Frederick Flight 
William Kozub 
John Speers

mailto:cjdefields@hotmail.com
mailto:cjdefields@hotmail.com
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Margaret Ulch was to have reached her 
100th birthday on August 4, but 
unfortunately she passed away on July 30. I 
was preparing an article on her milestone 
birthday for this newsletter.  

She was profiled in the book Telling Tales 
Out Of School (1993), which was a project 
undertaken by the Norfolk Women 
Teachers’ Association to 
commemorate the 75th 
anniversary of FWTAO. This 
valuable resource was edited 
by Hazel Andrews, Virginia 
Drayson, Hazel Farr, Janina 
Juric, and Madaline Wilson.  

Margaret began her teaching 
career in 1939 in Chalk River. 
After one bitter winter there 
in the north, she took a music 
summer course and moved to 
a position in Harrow, where 
she boarded with a family 
who was expecting a “crabby 
old lady with her hair in a 
bun” a description which did 
not fit Margaret at all! She 
taught grade one there for 
four happy years, married 
her husband and left the profession, which 
was of course the custom at the time. After 
taking time to have two children and to be a 
farmer’s wife near Embro, the family moved 
to Simcoe in 1954. Margaret returned to 
teaching with a grade three class in Room 3 
at South Public School, where she stayed for 
25 years until her retirement in 1979. 

According to her daughter Rosemary, her 
mother’s love of children began because she 
was the eldest of six and enjoyed looking 
after her younger siblings. She had a great 
interest in music and sang in the First 
Baptist Church choir for almost 50 years. 

She also enjoyed many crafts, and wrote 
stories of her life as well as created poems to 
celebrate special days in the lives of her 
family members.  

She spent her final years in Cedarwood 
Nursing Home, where she self-propelled up 
and down the halls in her wheelchair right 
up to the end of her life. She enjoyed 

chocolate, looking at old 
photographs, reading and 
painting. She had a huge 
smile and remained full of 
good humour. I met a former 
student of mine, now a PSW 
at Cedarwood, who had been 
in Margaret’s class at South. 
Her memory of her grade 
three teacher was of a fun-
loving lady who would come 
out at recess and teach the 
girls how to play those games 
which involved a rubber ball 
being bounced off a wall. I’m 
sure many readers will 
remember the hours we 
spent on those simple 
pastimes! 

I need to express my thanks 
to Margaret’s daughter Rosemary, who has 
been in touch with me these last few weeks, 
and to the editors of Telling Tales Out of 
School. I believe you can still obtain a copy 
of the second book, More Telling Tales 
Out of School(1998) by calling Hazel 
Andrews. 

We are always saddened to hear of the death 
of one of our members, but as teachers they 
touched so many children’s lives that their 
memories can live on. Margaret Ulch lived a 
long and fulfilling life. 
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Membership 
Report 
Margie Ridzon 

Spread the word! 
New members are always welcome. 
The application to join District 12 Norfolk is 
at membership @ rto-ero.org 

We are growing! 
Our total membership is now 597 members.   
We have 542 Full members and 55 Associate 
members.   

Congratulations to all new retirees and new 
members! 
Welcome to those who have moved from 
another District and joined District 12 
Norfolk. 

Earl Brubacher 
Margarete Calder 
Grayson Coady 
Cindy Davis 
Paola Edmonds 
Gail Engelhardt 
Kathleen Evans 
Carol Grosvenor 
Gail Heald-Taylor 
Deborah Hillner 
Katherine Hird 
Sherry Johnson 
Theresa Kotewicz 
Ruth Anne MacGregor 
Roger Pasichnyk 
Carolynne Paton 
Grace Smith 
Wanda Tiller 
Robert Turner

http://rto-ero.org/
http://rto-ero.org/




 

Margaret Payne 
First Vice President 

Again this October we will honour our 
longstanding 25-year members with the 
Egerton Ryerson Bell Awards at our 
Fall Luncheon on  
Wednesday October 14, 2015  
Vittoria Community Centre  

Congratulations to these 
special members:  
Doris Caskenette                                            
Donald Daley 
Mary Virginia Drayson                                  
Ted Heinrichs 
Margaret Rose Gunton                                  
Jean Howey 
William A. Milne                                           
J. David Walker 

Agenda for the Luncheon:                            

11:00          Annual General Meeting  
12:00          Luncheon 
1:00            Presentations  

• Performance by the 
Simcoe Senior Centre 
Musical Group 

• Bell Awards 

Debbie Moffat Catering Menu 

Cider Glazed Pork Tenderloin 
Carmelized Onion and Apple Stuffing 
Vegetable Lasagna 
Two Potato Mashed 
Vegetable Medley/Dill Lemon Mayonnaise 
Salads: Crunchy Romaine Toss 
Greek Salad 
Cranberry Jello Mould 
Artisan Bread Basket 
Bavarian Apple Torte/Whipped Cream 
Cost $20.00 

RSVP by Friday, October 9, 2015 
Margaret Payne            
519 428 3489 
32 Simson Avenue, Simcoe ON  
N3Y5G5 

Our RTO/ERO District 12 Norfolk AGM 
and Fall Luncheon
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Our Doctor is in the Chair! 
After three years of fundraising, an international search competition and great anticipation - 
the RTO/ERO Foundation is pleased to announce that Dr. Paula Rochon is the inaugural 
RTO/ERO Chair in Geriatric Medicine at the University of Toronto. 
  
Dr. Rochon is a geriatrician and Vice President of Research at Women's College Hospital. Her 
career has focused on understanding the distinct needs of older adults, particularly women. 
Her clinical work as a geriatrician, in conjunction with her extensive research achievements, 
has seen her recognized as a national and global leader in geriatric medicine and health-
services research related to health of older adults. 
  
She shared this thought with us upon hearing the news that she had been selected: 
  
" I am truly honoured to have been selected as the first RTO/ERO Chair in Geriatric 
Medicine, and I look forward to working with the organization and its members and 
identifying new opportunities to learn from one another." 
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Political 
Action 
Report 
Doug 
Thompson 

Status Quo or Time For A Change 

That time has arrived again.  The federal 
election is now a fact.  The Prime Minister 
has visited the Governor-General.  Now it is 
our turn to make a decision. 
Monday, October 19, 2015 is Election 
Day.  It is a day that will impact our nation 
for at least the next decade.  
What are the issues that will assist us in 
making our decision… the economy, senior 
issues, health care, or other concerns? 

We have to be able to separate what we hear 
from the party leaders or the local 
candidates as ‘spin’ and ask if what they say 
makes sense and do we agree with the 
party’s platform. Sometimes we have to 
determine if our local candidates are simply 
using party supplied talking points or 
expressing their personal feelings on any 
issue.  

Over the next few weeks, we will hear the 
statements ‘no time to make a change’ or ‘it 
is time to change’.  Only we can make that 
judgement. Before we make our decision, it 
is our responsibility to become as informed 
as possible. We can use the press, the 
media, or pundits to assist us with this 
decision. Perhaps the best source of 

information can be obtained from the local 
candidates’ printed material because it will 
give us each party’s official position. 

Each party and its leader have both their 
strengths and weaknesses.  Each party has 
its vision for Canada.  They all want the best 
for Canada.   

We have to decide which party and leader 
best reflects our ideas.  
Once we have made our decision on the 
candidate, party, and leader, we must take 
the next vital step… vote on Election Day! 

One extra thing that we can do to affect the 
outcome of the election is to contact five 
friends and encourage them to vote. 
Remember our vote is important to the 
future of Canada as a nation.   

Our district plans to sponsor non-partisan 
ads to promote voting in our constituency. 
Watch for these and help support our 
democratic rights. 

The Government of Canada website for 
election information can be accessed at 
www.elections.ca 

 

http://www.elections.ca
http://www.elections.ca
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Please note that there are other categories of political parties listed at the Elections Canada 
site. 

Registered Political Parties Website
Animal Alliance Environment Voters Party of Canada www.environmentvoters.org

Bloc Quebecois www.blocquebecois.org

Canadian Action Party www.canadianactionparty.org

Christian Heritage Party of Canada www.chp.ca

Communist Party of Canada www.communist-party.ca

Conservative Party of Canada www.conservative.ca

Forces et Démocratie www.forcesetdemocratie.org

Green Party of Canada www.greenparty.ca

Liberal Party of Canada www.liberal.ca

Libertarian Party of Canada www.libertarian.ca

Marijuana Party www.marijuanaparty.ca

Marxist-Leninist Party of Canada www.mlpc.ca

New Democratic Party www.ndp.ca

Party for Accountability, Competency and 
Transparency

www.onlineparty.ca

Pirate Party of Canada www.pirateparty.ca

Progressive Canadian Party www.pcparty.org

Rhinoceros Party www.neorhino.ca

The Bridge Party of Canada n/a

United Party of Canada www.unitedpartyofcanada.com

�13

As of the time of printing, the Elections 
Canada website did not have any officially 
confirmed candidates in our electoral 
district of Haldimand-Norfolk. The due date 
to officially confirm candidates is 
September 30, 2015.  

The following web addresses can supply 
some important information about each 
party’s candidates, policies on various issues 
as well as donation and volunteer 
opportunities. These are taken from the 
Elections Canada website. 

http://www.environmentvoters.org
http://www.blocquebecois.org
http://www.canadianactionparty.org
http://www.chp.ca
http://www.communist-party.ca
http://www.conservative.ca
http://www.forcesetdemocratie.org
http://www.greenparty.ca
http://www.liberal.ca
http://www.libertarian.ca
http://www.marijuanaparty.ca
http://www.mlpc.ca
http://www.ndp.ca
http://www.onlineparty.ca
http://www.pirateparty.ca
http://www.pcparty.org
http://www.neorhino.ca
http://www.unitedpartyofcanada.com
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From The 
Archives 
Ruth-Ellen Kelly 

Our archives are located at  
The Waterford Heritage and Agricultural 
Museum 
159 Nichol Street,  
Waterford, Ontario   N0E 1Y0 
519 443 4211 
Monday to Friday  10 am to 4:30 pm 
Please call ahead for archives research. 

Celebrations like Souvenirs of Simcoe allow 
the Archives to obtain photos and 
memorabilia to include in our collection.  I 
took the opportunity to scan as many of the 
staff photos as possible before giving them 
back to their owners 

Thank You 
Thanks to all who lent us photos, including: 
Sandra Gedye  Al Milne 
Mary Jane MacDonald      Judy Dallaway 
Leona & Ed Reidy             Gail Marr 
Larry Dickey   Fred Kent 
Fred & Rosey Guidolin        Jane Smith                   

Recent Dontions 
Thanks to Gord and Ruth Pennington 
for their donation of a scribbler in which 
Elin Schuyler wrote details of the 
membership of each of the classes she 
taught. Were you in any of her classes?  Do 
you have a story you could share with me?   
Please contact me if you have items you 
wish to donate or stories about Elin 
Schuyler to share.   

Archives Trivia Contest 
1. According to documentation in our 
Archives, how much was Fred Kent paid to 
teach in 1954 at Waterford Public School? 
a. $4,200.00        b. $2,400.00  
c. $3,000.00        d. $1,900.00 

2.  Who was the Queen of Recycling before it 
became a popular pursuit? 
a. Marge Simpson         b. Hazel Farr                         
c. Margaret Rose Gunton   d. R. E. Cycle 

3.  What was RTO/ERO called before this 
name was given and what do its letters 
stand for? 
a. OTF        b. OPSTF 
c. FWT   d. STO 

Send your answers to 2kelly@bell.net  by 
October 1, 2015 for a chance to win a $10 
Tim Horton’s Gift Card  
or call 519 426 9207.   
Remember to include your name and/or  
e-mail address. 
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RTO Book Lovers Group 
We are a group of RTO members who love 
to read.  We meet on the first Thursday of 
each month in members’ homes on a 
rotating basis and are about to celebrate two 
years of meeting as a Book Lovers Group. 
 
The format of the meeting varies in that 
sometimes we'll discuss what we have been 
reading on our own and sometimes we'll all 
read the same book.  We take turns selecting 
which book the group will read and getting a 
Book Club Kit from the Public Library. 
 
Our tastes vary widely and we have read 
novels, short stories, non-fiction and 
biographies.  Our selections this year have 
taken us around the world to countries such 
as Ethiopia and to Outer Space.   

Currently we have 12 members.  We rarely 
have everyone at a meeting as we all travel 
throughout the year. Each book bag 
contains 12 books so it would be difficult to 
expand the group to more than 12 but if 
there is sufficient interest we can form 2 
groups. 

If you are interested in becoming a member 
of our Book Lovers Group then please 
contact Christine Hill at 519 426 4349 or 
christine.hill@sympatico.ca  
who will be happy to hear from you. 

Norfolk RTO School Award 
This is a new initiative that was started last 
year, to recognize one graduating student in 
each of the former Norfolk elementary and 
Secondary Schools.  The recipient is pre-
selected by the participating school based 
on being a model citizen and assisting 
others when and where needed in the 
school.  The winner is a student who would 
benefit from the public accolades given.  

This year we had a total of 22 schools 
participating.  We had 86% participation 
from the elementary panel. This is very 
exciting, as our name is becoming more well 
known.   

mailto:christine.hill@sympatico.ca
mailto:christine.hill@sympatico.ca
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Are you aware that RTO/ERO has 
developed information on numerous topics 
of significance to retired people? 

The Fact Sheets are divided into eight major 
categories: 
• Financial issues (10) 
• Government Benefits(5) 
• Health Issues (14) 
• Insurance Issues (7) 
• Legal Issues (7) 
• Marital Issues (9) 
• Surviving Spouse Issues (5) 
• Retirement Issues (9) 

The bracketed numbers indicate how many 
fact sheets are available under each heading. 
The Fact Sheets are available on the RTO/
ERO website at:  www.rto-ero.org  
Click the tab PUBLICATIONS to see a menu 
that includes a list of fact sheets with a 
clickable index.  

The index is open to anyone. To access 
individual fact sheets you will need to log in 
as a member.  Once clicked, the chosen fact 
sheet will open in pdf format.  You may read 
and/or download each, as your needs 
dictate.  

This is just one of the many benefits to 
being an RTO/ERO member.  Please use the 
services to your benefit. See the samples on 
the following pages. 

Membership Information 
If you have made any changes in your 
mailing address or phone number, please 
contact 
Kelly MacDonald 
Membership RTO/ERO 
Provincial Office 
18 Spadina Road, Suite 300 
Toronto, ON  M5R 2S7 
1 800 361 9888 

Due to privacy legislation we cannot 
change this for you at our District 12 
Norfolk level.  

If you know of a retired educator who is not 
a member of RTO/ERO, please encourage 
them to join. Information is available at our 
provincial website 
www.rto-ero.org 

RTO/ERO Fact Sheets

http://www.rto-ero.org/
http://www.rto-ero.org/
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COMMUNITY CARE ACCESS CENTRES 

A. Introduction 
Community Care Access Centres, or CCACs, 
are comprised of 14 organizations across the 
province to manage local health care. They 
are legislated by the Ontario Ministry of 
Health and Long-Term Care, and are 
funded by Local Health Integration 
Networks (LHINs). 

CCACs serve as connectors to home care, 
long-term care destinations, and other 
services in the community. 

Each CCAC is staffed by health care 
professionals who will assess individual 
needs, determine best requirements for 
care, and develop customized care plans. 
CCACs arrange for appropriate health care 
professionals, including nurses, 
physiotherapists, social workers, registered 
dieticians, occupational therapists, speech 
therapists and personal support workers. 
Anyone can call a CCAC – individuals and 
their family members, caregivers, friends, 
physicians, and other health care 
professionals. 

B. Services 
Community Care Access Centres offer three 
levels of service: providing care at home; 
coordinating care in the community, 
including specialized services; and 
providing information about long-term care. 

1. Care At Home 
For those having difficulty with day-to-day 
living at home or need the services of a 
professional but do not require moving into 
a Long-Term Care facility, CCACs provide 
support within one’s home. CCAC staff will 
conduct a health care assessment, develop a 
customized care plan that meets an 
individual’s specific needs, and 
communicate regularly with the individual 
and adjust the plan as necessary. 
In-home services include: nursing, personal 
support (help with bathing, dressing, etc.), 
physiotherapy, occupational therapy, speech 
& language therapy, social work, nutritional 
counselling, and the provision of medical 
supplies and equipment. 

2. Care in the community 
CCACs provide information about services 
available in the community including: 
support services, specialized services, school 
health support services, and community 
clinics. There is generally a fee associated 
with community services, but subsidies are 
available based on eligibility requirements. 
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Support services include: 
• Meal delivery and dining programs 
• Homemaking and home help 
• Caregiver relief 
• Transportation services 
• Community dining 
• Friendly visiting 
• Supportive housing 
• Adult day programs that provide a 
supervised, protective setting, including: 
recreational activities, exercise 
programs, and educational discussions 
about relevant health care topics. 

Specialized services for those with specific 
health needs include: 
• Acquired brain injury 
• Mental health and addictions 
• Convalescent care 
• Alzheimer’s disease and related dementias 
• Stroke recovery 

School Health Support services for children 
with health needs that impact their ability to 
learn at school include: 
• Physiotherapy 
• Occupational Therapy 
• Speech Therapy 
• Nursing 

3. Long-term Care 
When it becomes too much of a challenge to 
stay in one’s own home, CCACs offer 
services on two choices related to Long-
Term Care: Retirement Homes and Long-
Term Care Facilities. 

CCACs provide information about 
retirement homes in a geographical area 
and help decide if one needs the higher level 
of support offered by Long-Term Care 
Homes. Retirement homes are privately 
owned and operated, and do not receive 
funding or licensing from the Ministry of 
Health and Long-Term Care. 

If one needs to consider a long-term care 
facility, CCACs will provide information and 
coordinate the admission process. One 
cannot apply directly for long-term care. 
CCACs will assist with information, carry 
out an assessment to determine eligibility, 
provide financial information, and offer a 
placement in a chosen Long-Term Home. 
These Homes have short-stay programs for 
up to 60 days at a time, to a maximum of 90 
days during a calendar year, are funded by 
the Ministry of Health and Long-Term Care 
and governed by legislated standards. 

C. Contact Information 
To contact any of these local branches, call 
310-2222, a toll-free number: 
• Erie St. Clair 
• South West 
• Waterloo-Wellington 
• Hamilton Niagara Haldimand Brant 
• Central West 
• Mississauga Halton 
• Toronto Central 
• Central 
• Central East 
• South East 
• Champlain 
• North Simcoe Muskoka 
• North East 
• North West 

For further information on Community Care 
Access Centres in Ontario: 
Call 310.CCAC (310.2222) or visit  
http://healthcareathome.ca 
to find a location near you.
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Fast Facts about 

• Employs more than 1 000 employees at 
our head office in Toronto and 
investment offices in London, Hong Kong 
and New York 

• Roughly 1,400 people work at our real 
estate subsidiary, Cadillac Fairview 

• Works for 307,000 working and retired 
teachers 

• $140.8 billion net assets at December 31, 
2013 

• $68.1 billion earned above benchmarks 
since 1990 (with compounding) 

• Has 9.1 out of 10 member service rating 
• Ranked #1 global ranking--investments 

and member services performance (CEM 
benchmarking study) 

• $5.15 billion annual pension payroll 
• About 77% of your pension fund comes 

from investment income 

Ontario Teachers’ Pension Plan 
1 800 668 0105  
or visit the website at  
www.otpp.com 

Johnson Insurance 
1 877 406 9007 
18 Spadina Road, Suite 100A  
Toronto, ON M5R 2S7 
www.johnson.ca 

PrimeTime is published and mailed semi-
annually (May, September) by RTO/ERO 
District 12 Norfolk. 

Alfred Guidolin 
Editor 
36 Melody Drive 
Delhi ON  N4B3E1 
519 582 2945 
alfredguidolin@gmail.com 

PrimeTime is printed by 

PrimeTime mailing services by 

Written submissions are welcome in 
Word .doc format. Photos are welcome in  
.jpeg format and due March 1 and August 1 

Archival issues of PrimeTime are available 
at 
http://district12.erorto.org 
Click under the Publications tab. 
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